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[Acceptable credit cards]

■ Access the following URL via the Internet:
URL https://www1.bp.sp.isp.ntt-west.co.jp/credit/A111.asp
Ú If you don’t have Internet access, please contact NTT 

W t

1. Check out Terms of Service

[ p ]
West.
We will send you a “Credit card payment application 
form.”
Please fill out the form and send it back to us.

You need to read and agree to both <Our 
purpose of use of customer information> and 
<Credit card payment terms> before applying.

Check “{ Agree to the terms” �
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Click [Next]



2. Input Customer Information

Enter subscriber’s name [Must]
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Enter subscriber s name [Must]
x Type the last name and first name.
x Type the last name and first name in Katakana.
x Choose an appropriate relationship between the
subscriber and the applicant.
Check “Yourself,” “Family member” or “Payer”
�

Enter customer number [Must]
x Type in one-byte numerals.

Ex. 000    – 123    – 1234
Ú Enter the telephone number of the customer 

who pay the bill with credit card or the 
customer number beginning with “00.”

Ú The customer number is described on a bill or 
the automatic bank account transfer notice. 
If you don’t know it, please contact NTT West.

If you have several customer numbers, click this button.

Enter mailing address [Must]
x Type 〒 (zip code) (in one-byte numerals).
x Type the address (in double-byte characters).
x Type the building / apartment name (in double-

byte characters).
Ú Write the address using the service.

Enter contact number [Must]Enter contact number [Must]
x Type a contact number to surely go through the

subscriber (in one-byte numerals) (cell phone number,
office phone number or home phone number, etc.).

Enter email address [Must]
x Type a PC email address (one-byte numerals).

A cell phone email address isn’t acceptableA cell phone email address isn t acceptable.
We may contact you to confirm the 
application content later.

Enter email address [Must]Enter email address [Must]

Want our information by email or not
x If you don’t want our information by email, check this
button.

“{ Don’t want information” “� Don’t want information”
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Enter email address [Must]
x For confirmation, type the full email address
including “@” again.

Click [Next]



3. Apply for My Billing Service

W d ’t d thl t
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We don’t send your monthly account 
statement once credit card payment

has started.
Please check the amount charged with your 
credit card statement provided by the card 

company.
ÚIf you need your account statement, please apply for our “My

Billi ” i (f ) t h k th d t il th W bBilling” service (free) to check the usage details on the Web.

Confirm if you apply for “My Billing”
service [Must]
x “My Billing” is a service to enable you to check your
account statement on the Web (free of charge).
Check “{ Apply” or “{ Not apply” �

Click [Next]

4. Input Credit Card Information

[Acceptable credit cards]

Enter credit card member’s name [Must]
x It has to match the applicant.

Type the name in double byte characters

Enter credit card number [Must]
x Type the number left-aligned in one-byte numerals.

x Type the name in double-byte characters. 

Enter credit card member’s name in 
Katakana [Must]
x Type the name in double-byte characters.
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Click [Next]

Choose expiration date [Must]

yp g y



5. Check Application Content
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Check the application content
x Check if the content is correct.

If there isn’t a mistake, click 
[Register]

If you spot a mistake in the content, 
click [Back] and correct it.

6. Application Completion

Application is done
Ú If your application content is insufficient, 
we 

will contact you and confirm it.
Ú It may take about one month to complete 
the
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sent to you.  Please pay it at convenience 
store, bank or post office.

the
“credit card payment” application process.   
Until the process is completed, the bill is 
sent to you.  Please pay it at convenience 
store, bank or post office.

Thank you for your application.


