NTT WEST Credit-Card Payment Application

To Nippon Telegraph and Telephone

West Corporation (NTT WEST)

| agree to the “Credit-Card Payment Terms and Conditions”
and acknowledge that | am liable to pay a monthly service
charge to NTT WEST. Here, | apply for the payment with the
following credit card under my own name.

@ Fill in boxes outlined in bold lines in block letters with a black ballpoint pen.

—

Please be sure to fill in.

Please print any of the following, aligning on the left:

@ “Customer Number” shown in the “Telephone Bill” or “Bank Account
Transfer Notice”

@ “Telephone Bill Customer Number” shown in the “Hikari Denwa,
Notice of Your Order Details” or “Notice of FLET’ S servic start”

Please refer to examples of Customer Number on the cover page of this form.

Telephone
subscriber info

Customer number of bill
payer with credit card
and subscriber’ s name

Customer number(Telephone number or customer number starting with “00”")

H H A A A AOGoO oo

Telephone subscriber

Katakana

NISHINIHON TARO

Applicant and credit card info

Cardholder’ s
name
(applicant)

Katakana = =7Rk> #0077

Note) Eligible applicants are as follows:
@ Telephone subscriber
@Family of the telephone subscriber

#%If you are a corporation, enter the co, (Spouse, relative living together, parents and children)
@ Telephone bill payer Telephone subscriber him-/herself

Relationship with telephone subscriber

NISHINIHON TARO

Others ( )

Credit cards with

any of the logos

shown right are
acceptable.

Card
'D expi?;tion Month O 6 Year 2 O O 9

m date

Card number

1:2:3:4|5:6

7:8|9/0i1.2[3:4i5i6

Address

Katakana

(¥540 -0000)

1-2-3, OO, Chuo-ku, Osaka Clty ~ Note) Enter the address to which we send notices. |

Note) If the card number is less than
---1 16 digits, right align the number.

Contact telephone
number

(Fixed telephone) Office / Home / Others (

¢ Enter the telephone number at which we can contact you during the daytime. Mobile number is acceptable as well.

06-O000O-XXXX 090-OO0OO-XXXX

) {Mobile phone)

How to inform of
detailed breakdown of

the fee

After credit-card payment starts, we will not send you the information of service charges in writing.

the back of the copy for your record.

For the detailed breakdown, you can check it on the “My Billing” site.
I apply for (I continue) My Billing.
[ ] | do not apply for (I discontinue) My Billing.

3% Please check the appropriate box above after agreeing to “My Billing Service Terms and Conditions” described on

% “Card name” and “Card number (last 4 digits)” are shown on the screen of “My Billing” . You can change the
display setting on the screen of “My Billing” by yourself at any time.

#%When you use multiple lines and lump-sum billing or subscribe services to which “My Billing” is not applicable, we
will inform you of the detailed breakdown in writing.
The credit card information (card name and the last 4 digits of the card number) is shown in the detailed breakdown.

Applicant signature:

| agree to the “Announcement about the Purpose of Use of Customer Information”, “Credit-Card Payment Terms and Conditions" and "My Billing Service
Terms and Conditions” , and then apply for the credit-card payment with the above information.

NISHINIHON TARO

Application date: o) February (pawe) 1 (vean 2008

When you send us the application form, please
cut off the address printed on the right along the
dotted line and use it.

(Send this application to)

| T810-8790 |
§ ERhRBERILEREE1055 3
| NTTEEZ JLYvbErs 17 |




NTT WEST Credit-Card Payment Application

To Nippon Telegraph and Telephone L
West Corporation (NTT WEST) Please be sure to fill in.

| agree to the “Credit-Card Payment Terms and Conditions”
and acknowledge that | am liable to pay a monthly service Transfer Notice”

charge to NTT WEST. Here, | apply for the payment with the @ “Telephone Bill Customer Number” shown in the “Hikari Denwa,
following credit card under my own name.

@ Fill in boxes outlined in bold lines in block letters with a black ballpoint pen. V

Please print any of the following, aligning on the left:
@ “Customer Number” shown in the “Telephone Bill” or “Bank Account

Notice of Your Order Details” or “Notice of FLET’ S servic start”
Please refer to examples of Customer Number on the cover page of this form.

subscriber info

Customer number of bill
Telephone payer with credit card
and subscriber’ s name

Customer number(Telephone number or customer number starting with “00”")

Telephone subscriber

Katakana

Cardholder’ s

Katakana Relationship with telephone subscriber

3I1f you are a corporation, enter the corporate name and representative’ s name.

name Telephone subscriber him-/herself
(applicant)
Others ( )
£ Credit cards with
£ ‘ Card
o any of the logos 8 =} ] .m irati
8 shown right are H:d:l'__ f'sn -. == | P A} ex;;lratltlon Month Year 2 O
=] acceptable. et ate
(9]
S : : : : : : : : : : : :
2 Card number : : : : : : : : : : : :
© ' ' ' ' ' ' ' ' ' ' ' '
€
8 Katakana
S 72—
Z Address (T - )

Contact telephone
number

*¢Enter the telephone number at which we can contact you during the daytime. Mobile number is acceptable as well.
(Fixed telephone) Office / Home / Others ( ) (Mobile phone)

How to inform of
detailed breakdown of
the fee

After credit-card payment starts, we will not send you the information of service charges in writing.

For the detailed breakdown, you can check it on the “My Billing” site.
(] 1 apply for (I continue) My Billing.
[] 1 do not apply for (I discontinue) My Billing.

3 Please check the appropriate box above after agreeing to “My Billing Service Terms and Conditions” described on
the back of the copy for your record.

3 “Card name” and “Card number (last 4 digits)” are shown on the screen of “My Billing” . You can change the
display setting on the screen of “My Billing” by yourself at any time.

3 When you use multiple lines and lump-sum billing or subscribe services to which “My Billing” is not applicable, we
will inform you of the detailed breakdown in writing.
The credit card information (card name and the last 4 digits of the card number) is shown in the detailed breakdown.

Applicant signature:

| agree to the “Announcement about the Purpose of Use of Customer Information”, “Credit-Card Payment Terms and Conditions" and "My Billing Service
Terms and Conditions™ , and then apply for the credit-card payment with the above information.

Application date: (vonth) (Date) (Year)




{ Announcement about Purpose of Use of Customer Information )

. We will use the personal information provided in this form to the extent necessary to do the following: customer identity verification, credit administration, providing telecommunication
services, calculation and billing of telecommunication service charges, notices to customers on above items and implementation of any services based on the contract conditions. In
addition, we will use them to the scope necessary to do the following: introduction of telecommunication services, proposal and consultation, conducting measures to improve the
quality of telecommunication services and CS (customer satisfaction) (including questionnaire), planning and development of new telecommunication services, management and
improvement of equipment required for providing telecommunication services and implementation of any works related to telecommunications of NTT WEST. Even after the contract
for our telecommunication services with a customer is terminated, we may use the personal information for the above purposes.

. We may provide the personal information provided in this form to other businesses to which NTT WEST commissions its works based on Personal Information Protection Law.
Furthermore, we may provide them to third parties in compliance with NTT WEST rules and regulations such as contract conditions, Personal Information Protection Law, and
Telecommunications Act and other laws and regulations.

N

( Credit-Card Payment Terms and Conditions )

. For fees of our services such as *telephone subscription, Hikari Denwa and FLET’ S for which we will charge you (including fees of the agency to collect service charges of Dial Q2
information, lease and installment), you recognize your responsibility for payment and actually pay service charges in accordance with the terms defined by the credit card company
(hereinafter refer to as the “card company”).
¢ Hereinafter, service charges of telephone subscription, Hikari Denwa and FLET’ S are collectively referred to as “service charges” .

. You also agree that we will provide the personal information necessary for the credit-card payment (customer number and service charges) for the card company. In the case of
lump-sum bill of both service charges of NTT EAST and NTT WEST, you agree that NTT EAST or NTT WEST which pulls together both charges will provide the corporate or
personal information necessary for the credit card payment (customer number and service charges) for card company.

. We will inform you of the detailed breakdown of service charges for which the card company charges you through our service My Billing (service to inform you of your service charges
on the Internet). After the credit-card payment starts, we will stop sending you the detailed breakdown in writing.

*If you use a lump-sum billing / payment service of multiple lines, we will send the detailed breakdown in writing.

. The credit-card payment will start from the first billing date or the second billing date after your application date. Until the credit-card payment starts, please pay the bill in the
conventional way. For the credit-card payment start date, we will announce it by sending you the “Notice for completion of the credit-card payment procedure” . Once the credit-
card payment starts, we will continue to receive the payment through the card company unless you notice us of cancellation of service.

. The credit card statement sending date and bank transfer date are different depending on the credit company you specified. Only one-time payment is acceptable.

. Please note that when your credit card number or expiration date changed, the card company may directly inform us of the new number or expiration date without prior notice to you.

. When you change the credit card you specified, you need to submit the application form again. Please contact NTT WEST Credit Center or the contact for billing inquiries shown on
the bill as soon as possible.

. Please note that we may charge the card company for two-month service charges at once because of the relations between the card company’ s closing date and our service
charges calculation period or other administration works.

. Even when your credit card is not available, e.g., when you lost your membership of the credit card in accordance with the card company’ s regulations or when you cancelled the
credit-card payment, we may charge the card company for the service charges up to the next month of the date when we received the notice from the card company.

10. Please note that the card company may terminate your credit-card payment for our service charges.

11. If any of the following events is applicable, we will directly send you the bill:

(1) The card company does not approve your credit-card payment for our service charges due to the card company’ s regulations;

(2) You have lost the membership of the credit card due to the card company’ s regulations;

(3) The card company has updated your card number or expiration date and we cannot contact you for a certain period when we need to confirm the updated information with you; and
(4) Other than the above, in the case that we determine you are not an eligible customer.

12. These terms and conditions are subject to change without your approval. After they are changed, the updated terms and conditions will be applied. The updated terms and

conditions will be released on our homepage.

In addition, our information / notices are released on our homepage. Information/notices shall be deemed to have been delivered to you by such a release.

® No O’ EN w N

©

{ My Billing Terms and Conditions )

. For our services including telephone subscription, telephone subscription light plan, INS Net 64, INS Net 64 light, FLET’ S services and Hikari Denwa, only the subscriber or bill payer
using bank account transfer or credit-card payment can apply for “My Billing” . For lines which use our discount services for multiple lines such as lump-sum sending, lump-sum
billing, partial billing, early receipt sending, WARIMAX, WARIBIG, discount service for different names in the same prefecture, the subscriber or payer cannot apply for the “My
Billing” service.

. You can check the notice of service charges, the amount we received, service charges up to the previous day and details of individual phone calls on the “My Billing” site. (If you
want to check details of individual phone calls, you need to submit a separate written application form. If you already applied for details of individual phone calls enclosed with the
Bank Account Transfer Notice for the Next Month and Receipt” , you do not need to apply for it again. You cannot see the details of individual phone calls through the L-mode
terminal or I-mode terminal.)

. The “My Billing” service including creation of details of individual phone calls is free of charge. However, you are responsible for preparation for the environment to connect the
Internet and receive emails required for using the “My Billing” service. You also bear the costs of the Internet connection and email receiving / sending.

. You need to manage your User ID and password on your own responsibility. We do not take any responsibility for transfer, lending, loss and unauthorized use (theft) of your User ID
and password.

. After the charging month when the “My Billing” service starts, in principle, we will not issue the “Bank Account Transfer Notice for the Next Month and Receipt” .

However, if you cancel the “My Billing” service and use the bank account transfer, for the billing for the charging month of the cancellation date, we will issue the “Bank Account
Transfer Notice for the Next Month and Receipt” . Depending on the cancellation date, for the billing for the charging month before the month of the cancellation date, we may issue
the “Bank Account Transfer Notice for the Next Month and Receipt” .

If your change in the service includes disuse or change of your customer number, you can check up to the billing for the charging month of the service changing date on the “My
Billing” site.

. By posting of the bill and the receipt on the “My Billing” site, charging amount and received amount shall be deemed to have been noticed to you.

. You can check the “Service Charge Notice” for the past 12 months and the “Detailed individual phone calls” for the past 2 months on the “My Billing” site. (The bills before the
“My Billing” service starts are not available.)

If you cancelled the “My Billing” service, we will stop providing the service about 2 months after the cancellation date. If you transfer or inherit the line, the “My Billing” service will
be cancelled after posting the bill for the charging month before the transfer or inheriting date, and the service will stop about 2 months after the cancellation.

. If you incorrectly input your password for the 5th time in a row, your password will be invalid and you cannot log in. In case you password became invalid, please contact our
inquiries at the toll free number. We will reissue your password.

. For providing the “My Billing” service, we will provide the security by checking your User ID, password and customer number. We do not provide any further security for this service.

10. If we determined you meet one of the following, we may decline your application or stop providing the “My Billing” service without prior notice or your approval:

(1) You no longer meet the condition of Item 1;
(2) You violated any of the terms and conditions;
(3) We could not withdraw the amount of the charge from your bank account for 3 consecutive months;
(4) You cannot continue the credit-card payment; and
(5) Other than the above (1) — (4), in the cases that we determined you are not an eligible customer.
11. When you use the “My Billing” service, the following are prohibited:
(1) Unauthorized use of the other’ s User ID and password
(2) Unauthorized access trial to the “My Billing” system without the authorized access right to the system.
(3) Any inappropriate behaviors we determined they are.
12. If any of following events is applicable, we may shut down or stop the “My Billing” service. We assume no responsibility for any damages resulting from the service shutdown or stop.
(1) Shutdown or stop of the service is required for the system maintenance or other operations of the “My Billing” site.
(2) We cannot provide the “My Billing” service due to unexpected accidents, natural disaster (earthquake, flood and tsunami), or incidents (war and riot).
(3) Others than the above, in the cases that we determined we need to shut down or stop the service.

13. The “My Billing” service content is subject to partly or fully change without prior notice or approval.

14. When you cancel the “My Billing” service, please contact us at the “our inquiries” number or “116” without prefix.

15. The terms and conditions are subject to change without your approval. Releasing the updated terms and conditions on our website shall be deemed to have noticed you of such updates.

({Important announcement)

NTT WEST privacy policy for personal information is released on its official homepage:

http://www.ntt-west.jp/share/privacy.html
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