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Internet
setup guide

. J

Let's connect Let's set up
the device(s)! the Internet connection)

Let's prepare
the things you need!

In 3 steps

Easy setup!

You can check the information on our website or in videos.

IR https://www.ntt-west.co.jp/collabo/rd/sgco/

English - Portugués - g3 - 8t=10{ E%EE

https://flets-w.com/rd/sgco/ e

[oNe=ENoI =N The information you include here is important personal information. Please keep this
emergenc memo in a safe place and take care to avoid the loss or leak of your information.

Information on  User name for Password for
home gateway* device setup device setup

¥ This can be a string of any characters that are input when setting up the home gateway in STEP 3.
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Introduction

"Thank you very much for singning up
for the Internet connection service.
This guide shows
how to connect and set up the Internet.
Please connect the device(s) and set up

by checking each step."

Let's prepare the things you need

Preparation and check the provided documents!

Let's connect the device(s)

Connectingthe
device(s)

by checking your connection pattern page!

\ If you had a visited installation work, please go to (. /

-
Let's set up the Internet connection

with PC, smartphone etc. !

*In some cases, STEP 3 setup may not be
required depending on the device used.
(Post-connection settings (STEP 3) are not
required for IPv6 IPOE connections.)

N

[]

Preparation

1 g Please prepare the following

items by the installation date.

aledaid 03 paau noh sduly)

Required for -

[_]LAN cable [_] Telephoneset [.] Telephone cord

#LAN port is required (Telephone set and telephone cord are required only for telephone user)

Completed!

@ The instructions on this guide are on the premise that only
the devices with NTT logo((®) are used.

@ If you use a device other than the one with NTT logo, please refer
to its instruction manual first.

4| paRRAu02 Jnok Aq Juas JuBWN20p pue ‘LS LLN 40 Auedwod uoijeioqe]j0d LexiH e Aq uas Juswndoq

Required for -

[] BELAHRBNTER(Service application confirmation) (image)

:'_;;Ea:ﬁ;;““““““ Please connect the device(s) (P2l
[I; —h To000% 0R0R according to the scheduled installation date.

W CHIRBEESR
BEEEID CAF0123456789

For setup -,"EBQL\'&ID(Customer
PAPIISSANS ID)"and"7 7 2% —(Access key)" may be

T uA%— aBsD1234 required.
(FPHERISAT—R)| Govmvmsimqz=.

Notification methods of "&&#ID(Customer ID)" 7723 —(Access key)'etc. vary depending on the company.
Customers who signed ugfor the service provided by a Hikari collaboration company, please contact your Hikari
collaboration company. Customers who signed up for NTT WEST FLET'S Hikari, please contact NTT WEST.

[ ] Internet Service Provider(ISP) information (image)

Notified by the ISP at the time of signing the contract Examples of a connection account

@ 1D (Authentication ID) @ 1—H— ID (User ID)
® 054~ ID (Login ID) @ ##% ID (Connection ID)
® (ISP's name)ID ® {14~ (Connection user name) efc.
{e.g.)taro@xxx.ne.jp

EEEEEEEEEEEEEEEEEEE
W a—% v MER

TONAE % ABCTO/NA 45—
BHETHIUN taro@xxx.ne.jp
B/ N AT - Imnopq
AEEEEEEEEER

Examples of a connection password

® 7300 (Authenticationpassio] @ )N XD — R (Password) )
© E8I00-F Comectonpessnor) @ 04 2/8R9~F (Login password)
® 2y hJ—J){ZAT—R (Network password) etc.

#Account information name varies by ISP.

ISP's contract is required to be connected to the Internet.Even if you already have an

ISP contract, you may need to change the contract when you change your fiber- optic
access service. If you have any questions, please contact your contracted ISP company. )

uoneiedald
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Confirm your conn ection pattern

Please confirm your connection pattern with the NTT WEST device(s) and your applied service(s)

first, then proceed to the corresponding page.

Diagrams and instructions on the pages that follow and connection patterns are typical examples of using NTT WEST device(s). Please check the
instruction manual of your device for the details(including how to check completion

of the connection such as lamp status etc.)

If you applied for a Home Gateway as an
optional service, it will be sent separately.

Wireless

AR
Family Fiber-Optic
Cable type

Mansion Fiber-Optic

» Customers who
applied only for
Internet

Pattern A

P.05-P.06
(upper part)

ONU Fiber-optic cord Power
adapter

» Customers who

applied for telephone
and Internet

Pattern B

P.05-P.06
(lower part)

Home Gateway ~ Fiber-optic cord
(with ONU function)

W

Power
adapter

» Customers who
applied for
Small ONU

Pattern C

P.07-P.08

Home Gateway Fiber-optic cord

(5 ey |
Power Small ONU
adapter

p Customers who applied for

the service with approximate

maximum communication
speed of 10 Gbps

https://www.ntt-west.co.jp/
collabo/rd/cro/

[=]:7, [m]

K]

=

| There are different types of fiber optic sockets as follows. Please check before you proceed to the connection step! How to open the connection port varies depending on the type of fiber-optic socket.

Cable type No-cover type Covered type
0 Do not look into
@ the fiber-optic o \ 1
connection port!
: P D : P E
P Customers who applied only i D Customers who applied for telephone and attern

: : : for Internet P.09-P.10 Internet P.09-P.10
- (upper part) (lower part)
| I |

Mansion VDSL
Cable Type

VDSL modem

Telephone cord

Power adapter

VDSL modem  Telephone cord

Power adapter

Home Gateway

LAN cable

Power adapter
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Video is available here p»

( Do not unplug the power cord or  about

Fiber-optic cord :II]I- | the LAN cable until the lamp status 0
LAN cable S— | : _ indicates as described at@. minutes s

Pattern A

)
—

2 kinds of cables will be used!

Confirm the device ) ) U e Confirm the connection
ST Fiber-optic socket
Q connection time S Turn the power on
g.. Please connect the device Chec.k .the ONU lamp status to make
3 between 8:00~22:00 on -, sure it is connected properly. .
o the installation date. ) 4
S5 22:00, the service will start from ' your PC o e an optonal Home
o 8:00 on the following day.) e :
y. please connect it
% \ ) between the ONU and the PC! 4 lamps on
S 9 Connect the @ must not
= H fiber-optic cord be done
a before @!
Please see P.03-P.04 for
o . ~ .
=1 fiber-optic sockets. Fiber-optic cord
~< Power
e E . While pressing onto outlet
SBN L e : the @ part, open the Lamp status
— Remove the lid 3]k 4412 G fifsiiior 55 ° "%if(Authentication)”  (Green) ON
¢:—’r the arrow indicates. UNE ~ (Green) ON
[0°] "J@# (Fiber-optic line)" (Green) ON
S "BE(Power)’ Green) ON
(DD How to handle When it is plugged properly, [ ] part will be in blue. % ﬁ B Power) (Green
- Fiber-optic cords o Remove the cap and insert . J
Aliraload ] "‘( the fiber-optic cord. : °
T ] (UL )
pug thg o opkc cordrmly O : = X X X Go to P.11 for Internet connection setup g
R L R R x Donotpullout  LeDonottouch Do not bend! =
to the Small ONU. X @y E * Tmr;e Svr:pe the heag of the the connection ' gr
= ¥ vary. connector! point! o%
Video is available here p> JSIk-TACHE —~
(0]
[ Pattern B ] 3 kinds of cables will be used! Home Gateway )
Fiber-optic cord :II]]- (with ONU function) e ) g
( Confirm the device ) . _@ PC e Confirm the connection =
connection time . s Check the H Gat l tatus t ki
:@ —_ —m ec e Home Gateway lamp status to make
Customers who transferred their Telephone cord LAN cable HEp ) sure it is connected properly.
telephone number such as analog line eﬂ Power H
to Hikari Denwa(Fiber-optic telephone) Fiber-optic socket Connect your PC ‘ outlet ome 5 amps on (upper part)
Pl t the devi . Gateway Lamp status
ease connec e aevice = "B (Power)’ (Green) ON
between 8:00~12:00 on - | "0V Hikar telephione]” (Green) ON i
the installation dat Telephone cord AT (Green) On =]
e Installation date. 0 &) "B Registration)’ (Green) ON %
(If you connect the device before 8:00, the Connect your . “YEBRE nitial state)" (Orange) ON w

service will start from 8:00. Note: In case you

4 lamps on (lower part)
connect the device after 12:00, the service

Lamp status(lower part)

Telephone set
telephone set
—0

will not be able to start on the same date, Connect the Turn the power on S8 (Authentication)” (Green) ON
and the activation date may need to be fiber-optic cord  Fiber-optic cord uee o (Green)ON
rescheduled and delayed by a few days.) $ P P @ must not nggaﬁ(Flbeg;opt\c line) (green) gm
........................................... be done EhR(Power) (Green)
Cgstomgrs who use I'!'ka” Denwa ! before @! ! Customers who transferred their telephone number such
(Fiber-optic telephone) with a dedicated as analog line to Hikari Denwa(Fiber-optic telephone)
fiber-optic telephone number. Please see How to handle Do not unplug the power i

i P.3-P.4 for a Home cord or the LAN cable until If you make a call from a mobile phone etc. to the
Please connect the device fiber-opti Gat the lamp status indicates installed telephone and a ringtone sounds, the
between 8:00~22:00 on ek fip c ateway % as described at @. transfer of the phone number is also completed!
the installation date. SOCKeLs. While pressing onto the @ part, about - J

19UJRU| pue duoyda)ay Joj parjdde oym siswolsn)

open the lid to the direction as the B Ui ETp el gt

(If you connect the device after 22:00, the B the fioer-optic cord.
05 \service will start from 8:00 on the following day.) ) Ao ndeates cap nﬁugs Go to P.11 for Internet connection setup 06




Customers who applied for Small ONU Video is available here p>

[ Pattern C ] Home Gateway

4 )
o Confirm the device connection time

Customers who use only Internet or who use Hikari Denwa(Fiber-optic telephone) with a
dedicated fiber-optic telephone number

Please connect the device between 8:00~22:00 on the installation date.

(If you connect the device after 22:00, the service will start from 8:00 on the following day.)

Customers who transferred their telephone number such as analog line to Hikari Denwa
(Fiber-optic telephone)

Please connect the device between 8:00~12:00 on the installation date.

(If you connect the device before 8:00, the service will start from 8:00. Note: In case you connect the device after 12:00, the service
will not be able to start on the same date, and the activation date may need to be rescheduled and delayed by a few days.) )

Connect your PC

O

LAN cable

(LETRY

Connect your telephone set

e (telephone user only) .

Telephone cord

\

Face the side with Amark right side! ~ Home Gateway the LAN cable until the lamp

Fiber-optic cord LAN cable Telephone cord Telephone set
3 kinds of cables will be used! :[UI- _El ﬁ s telephone °
user onty Turn the power on
e R @ must not

e Insert Small ONU be done - §
1 >
Small ONU s betore®! ) 2
: [ a A : -
L) Power outlet =
Cap ( Do not unplug the power cord or about 3
=
@
@

Open the LINE port(Small ONU port) up and down on the Home Remove the cap from the inserted L status indicates as described at@. - minutes
Gateway(back), and insert it firmly all the way to the end. Small ONU )
4 R
~N 0 Confirm the connection

( Please see P.03-P.04 for

&\, fiber-optic sockets. Check the Home Gateway lamp status to make sure it is connected properly.

Home Gateway (Front) Home Gateway (Back)

5 lamps on (upper part)
Lamp status

e Connect the fiber-optic cord
Plug the fiber-optic cord firmly to the fiber-optic socket and to the Small ONU.

. . Fiber-optic cord
AlstirelhleEele 0 precautions for use

When it is plugged properly,

X Fiber-optic socket

€d31S

2 lamps on the
Small ONU

"Bl Power)® (Green) ON (Green) ON/ Flashing
[ ] part will be in blue. "UN) & Hikari telephone)” (Green) ON

"ACT" (Green) ON

"§8(Registration)' (Green) ON

"R iniial state)" (Orange) ON

3% The device image is only an example. Shape or color of
Small ONU compatible device may vary.

Customers who transferred their telephone number such as analog line to Hikari Denwa(Fiber-optic telephone)

“f If you make a call from a mobile phone etc. to the installed telephone and a ringtone sounds, the transfer
of the phone number is also completed!

X \ J

- Fiber-optic cord :
Go to P.11 for Internet connection setup
07 08

connector! point!
X @

%The shape may vary.

_ E X X
m Do not pull out Le Do not touch
the head of the the connection

Do not bend!




[ Pattern D ] 2 kinds of cabl LAN cable S | ( A
KInes orcaies cable e Confirm the connection
- : will be used! Telephone cord l:@ /
g:gr?;zrcr\tigwnet?rﬁ\gce Check the lamp status to make sure it
) - is connected properly.
Please connect the device on the —— property.
installation date. VDSL modem LAN cable VDSL modem
Modular jack 3 lamps on «
. ! Connect Connect \i e 7 m
the telephone cord your PC 5 NP %:Q&V;;?‘“S (Green) ON =
N :’ "LINE or VDSL LINK" (Green) ON
e N "LINK/ACT or LAN LINK" (Green) ON
Telephone cord - /;
;Jl \_ J

Power outlet

Do not unplug any cords
or cables until the lamp 30

Turn the power on -
i

o

19Uy Joj Ajuo pandde oym siswolsnd

status indicates as s @ must not
described at@. be done
before @!

Go to P.11 for Internet connection setup

)

Pattern E ] 2kinds of cables  LAN cable mum———D ]

(s)921n8p aY3 Suizdauuod

Turn the power on

4 )
willbe used!  Telephone cord :@ 0 Confirm the connection

Confirm the device .

connection time i(;hceocnkng;?e?mr% s;?ltus to make sure it
o Please connect the devices on the installation date. l properly.
g 1) Home Gateway Connect VDSL modem
3 VDSL modem Please use the your PC C
Z )

provided LAN 3 lamps on
=
= .‘ w
o ¢ | Lamp status
S Telephone set } :’ d "POWER" (Green) ON m
% [ Telephone cord LAN cable | "LINE or VDSL LINK" (Green) ON a
o Connect your Sl y/ "LINK/ACT or LAN LINK" (Green) ON
3 e Ecl’"nre]‘:t the telephone set .
= elephone
o
= cord Connect the e !@
% LAN cable Telephone cord Home Gateway
= ‘ 4 lamps on
o
S Turn the power on ' Lamp status
o 0 . "'é'E;‘JE(Powger)“k o (Green) ON
= "OHEE(Hikari t " (Green) ON
o . Do not unplug any cords about wer (Hikari telephone) EGE?E; ON
=3 Power outlet - @ must not or cables until the lamp 30 "B (Registration)" (Green) ON
@ Modular jack be done status indicates as o
> e - before @! described at@. s - J
o ]
Go to P.11 for Internet connection setup 10
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(Windows) Setup using the Simple Setup Tool  Videois available here b El-% o]
el

o
4 [=]
BB Open "Microsoft Edge"  and type in the following URL
S et u https://www.flets-west.j p/set/ % In case you can not access the page even with the correct URL, go to
"Setup without using The Simple Setup Tool" section on P13 or P15.
E Select and download R
YRP v Y — T Rt S 5
Please go to the setup page (BEEY b7y TY—I | e S o .
(the Simple Setup Tool)] R NS =
corresponding to your device(s) i S
and your usage environment. Double-click the downloaded file @2 and [52fF(run)]
D System requirements for the Simple Setup Tool
. ; #E th firmed envi t
s PC setup Operating |VIn0Ows T1.Windows 10 ||y | 1368 or more (1568 of more | grc i G e o
05 scompatible only with e ! ’ may not operate properly depending
Japanese version OS space % Compatible with RAID-0/RAID-1. Other RAID the customers d d.th
. . . . n levels are not compatible. on the customers device Used, the
Setup using the Simple Setup Tool with a Windows PC CPU_ |1GHz or higher recommended , — | connection status of the device, efc.
P.12 . High resolution display adapter with | ..o oo s tool. Home Gatewa
{Recommended) Memory (32bit ver) 1GB or more recommended Display | Super VGA(800x600) or more and 16 'sZttinggor PC's IP address/Prox;
(64bit ver) 2GB or more recommended blt(65536 COlOfS) or more setting néay be;hanged, (If %ou want i
Ethernet : . Compatible | pp: to avoid such setting changes, 2
Setup without using the Simple Setup Tool L adapter | Microsoft compatible NDIS6.0. | | = tlcc ™ | Microsoft Edge. Google Chrome: | piease refinfom usin tis tool) ) m
N
with a Windows PC \ 4
( )
% You may not be able to set up various applications due to our company's facility maintenance etc.
If you use a Home Gateway P.13~P.14 % While the Hikari Denwa(Fiber-optic telephone) is in use, please refrain from doing the setup.
% As important screens of the set up are mainly shown, some screens are not described in this manual. Please proceed
the setup by following the instructions on the screen.
If you use an ONU P.15~P.16 I} Password setup for Home Gateway s
(This page will be displayed only when you use a Home Gateway.) s
Set your own password of your choice and type it
: e into the boxes. Then click [iZ~(next)] }
For the setup with Mac OS, please see here ’ - ’ )
] Please take a note of your password and keep it safe. oxesoamewco-emze.
\&, D @7 @
= Setup the Internet connection I Internet connection setup e —
9o with a smartphone or tablet Enter "the connection account” and "the connec- T
tion password" provided by the ISP and then click T e —
) . (R~ (next)]. e—— 5
Setup with Android OS P.17 - @ ®
. Qo @iz Oxerr Q E"
©
R R R R Examples of a ® 333 ID (Authentication ID) @ 21—1—ID (User ID) )
S - . 054D (Login ID) ® 151D (Connection ID)
SEtUP Wlth |OS(|Phone etc.) P- 1 8 W a—xy N ER Connec:'on @ (ISP's name)ID © 5 1—1—% (Connection user name) etc.
SON{E—% ABCTO/ N1 45— accoun {e.g.)taro@xxx.ne.jp
BT b taro@xxx.ne.jp : sof @ 25F/ (2T —R (Authentication password)
. . . H BN T—K | xamples ofa @ /{27 —R (Password)
If you applied for the service with approximate e e Connecton e H#) (X £ (Connestion password)
i icati ¥ assword @ 0041 ~J{AT—R (Login password)
maximum communication Speeq of 10 GbpS & #Account information name varies by ISP. ’ ® 2y hDJ—Z/){ZT—R (Network password) etc. |
and set up the Internet connection, please see here \ J




(Windows) Setup without using the Simple Setup Tool [If you use a Home Gateway] Video is available here p» [25

4 )
o Preparation If you use the Internet with a cable, please go to €. ﬁ (- 0 e
Insert SSID-1 (#IHBIE) : pr500K-XXXXXX-1
» - B) : - -
First turn off the Home Gateway and then insert the Wireless LAN card(option) on the top of the R e 22:8 g(:ﬂizl‘;‘) i prgggt iiiiii ;
Home Gateway. Then turn on the Home Gateway. P 1b- (*DEA1E) : pr 00k- -
Confirm SSID/BES b4 — (Wi-Fi d RS e S A ROOL BESAEF—1 (IHAE) : XXXXXXXXXXXXX Q
B3 confirm SSID/M8 St~ (Wi-Fi password) BESHEF —2 IHRIE) : XXXXXXXKXXXXXX m
BES b3 —3 GIEBIE) 1 XXXXXXXXXXXXX o
SSID and E&S{b+—(Wi-Fi password) are displayed on the label attached to the side of “Please use SSIDT or SSID3.
Home Gateway. /) +SSID and BES{t+—(Wi-Fi password) are the combinations of
half-width alphanumeric characters specific to the product.
4
e Wi-Fi device (extension) connection setup
n Click the Network icon E From the displayed SSID list, Type in "BEES{b+— (Wi-Fi WiFi setup is completed when .
at the right bottom side of please click the one that password)” corresponds to "Connected" is displayed. =]
the screen and then click H corresponds to SSID1 or SSID3 the SSID. Proceed to the =
written on the Home Gateway next step by following the
label and click connect. screen instruction.
- J
4 )
e Home Gateway setup
n Open "Microsoft Edge" B E Type and set a password of your choice and Enter the ISP information. When the PPP lamp on the Home
and type in 192.168.1.1 enter the same password on the next page. (See P.02) Gateway lights in green or orange,
T Tr—— x the setup is completed. oy
BRI T — KOAMEE e =T =
L o1, B ME;‘;Z; 19216811 DB RS, 5 BED U RT3, BRI R EROSEETVET. o]
R i e s, z:;éf::‘:i’:s::::;:mwgﬂ f{fﬁg?ffﬁg?u%f:%%. TOI A ISR NBIRREAN LT,
570 g [ IS TDRER]
192.168.1.1 M msnseeass UERSEDRE]
- Please take a note of your T P e }
password and keep It Safe ] . HBRSEL—B] DB xxx@‘xxxxxxxxxxrc D ‘
For 21—t—%(user name), type in ;
user. For /SAD— R (password),
please type in the password you just
\_ set on the left screen. )

13 Go to P.17 for Internet connection setup with a smartphone or tablet 14




(Windows) Setup without using the Simple Setup Tool [If you use an ONU] Video s available here > [E1

%The following method is an example using Windows 11. Screen display may vary depending on the environment of your device.

V" O -

e Open the Windows - A %Depending on your device
Q w— YAF L settings page ) environment, the following
— Click CoSEHETRELET Y screen may appear. Give a
toss 5 [Start] T ry— check tg "No, cregte anew
|®m vz54 I-4-&LRT-FHBES DSLFRBT- et TERLET Connectlon“ and ClICk [Next] .
Buetooth L7 s | A9—hk | &3 1T ;
= e R I — ~ FAVNPYT EFLRIL ISON $RLTZRLES, @ oniose o
e o {Settlngsl BEORRLRALLTY o
@ ?71‘ . | % E |
) O B ricorss
D BALEE v
- p =r [Network and Internet] —
FYNT—TELYT—Fh |
Click[Broadband( PPPOE)] | 2O0—R/\K (PPPOE) | %@
. . . J
If you use Windows 10 | Click [Start]—[Settings]—[Network and Internet] ~ \ 4
o J
A 4 Enter your ISP information and then click .
N\ - x [Connect] =
Open the new 125-%9h Y—ER TG (15P) OFBEAALES U ] N
=5 s o . ser name
ey settings page v roeomreis
ety 2w AIRD DL > SATNTT &5 pag o m— \ 1-9-% Connection account
. Click T —— P dl
=y . [D- I. ] B 0/R)-FERETIR) asswor )
il T mane lal-up - - \ NZT—K Connection password
; ';m |: :f:::an-» :::;:::”’1 | 9“{ '\"Jb?‘y?’ | ;?f?“/a)l:&f(. 0T 1-5- LTI UAN BB NTO AN DEREERBEIHY [Remember thIS password]
- i R - © DROANZOBRERLERTTIN ‘ ZOINAT—RERETS check
° 7a e £ J-Froonm ISP ABYELA .
s Rl [Setupa [Connection name] _
o new connection] e \ EEg (S|§E>'a name o{ y;aur choice
|¥ﬁbb\!§#§7é§"'*?6| ' _ _ SP's name etc.
TEERE \_ %Regarding the ISP information, please refer to P.2 Y,
. . . . N \
If you use Windows 10 | Click [Dial-up]—[Set up a new connection] on the new settings screen = < When you can confirm the Internet
(& J © rmmons connection on the Internet connection
v EIRENRIAE ; screen, then click [Close].
= < ) N — @
< W EEstERyrI-I0tEPyT
*In case you are not connected to the
EHATYIVERRLES . Internet automatically when opening the )
After selecting browser, select the icon shown on the o
"Connect to the Internet" SRR | right on the taskbar then select the =
TP I - connection name that you set at and
itﬁf e ’A\‘Z};{:E%E*/N';fﬁi | A VI —2RYNIERLET | then click [Connect]. / o
5‘ 71“’1x:‘rT:g\‘:::g;ﬁﬁgiii'w’ﬂ\'\/Z7]],’4»2&5@& Click e . W F
indows11 taskbar and icons
REBLCERLET
BEADTATLTITEE VPN EEE NP TLET. [NeXt] \—)S f‘] #Windows10
| A | =] icons
N _J
. J Go to P.17 for Internet connection setup with a smartphone or tablet
15 16




Internet connection setup with a smartphone or tablet

¥This is a setup method using Home Gateway and Wireless LAN card.

Video is available here p» JEIK

-
H L (e.g)
0 Preparation If you have already finished P.13-P.14, please go to @. £
SSID-1 (#71HAfE) : pr500k-XXXXXX-1
— - &) : - -
First turn off the Home Gateway and then insert the Wireless LAN card(option) on the top of the R e L~ 22:8 gigi};i i prgggt iiiiii §
Home Gateway. Then turn on the Home Gateway. SR AN < 5 E): pr = =
) . o L L R BES{E+—1 @IHAME) : XXXXXXXXXXXXX L
A conirm SSID/BS t—(Wi-Fi password) o ey BES{E— 2 (FIHBIE) : XXXXXXXXXXXXX 5
o — BES{bF+—3 (FIHAE) : XXXXXXXXXXXXX o
SSID and E&S{b+—(Wi-Fi password) are displayed on the label attached to the side of Please use SSIDT or SSID3.
Home Gateway. e +SSID and B&S{k+—(Wi-Fi password) are the combinations of
K half-width alphanumeric characters specific to the product. )
A4 A4
4 ) ( )
Android OS iOS (iPhone etc.)
Wi-Fi device (extension) connection setup Wi-Fi device (extension) connection setup
% This is only an example. If you have any questions regarding the operation of your device, % This is only an example. If you have any questions regarding the operation of your device, (7]
please contact the manufacturer of the device. please contact the manufacturer of the device. =
R
1 2 3 4 5 1 2 3 4 5 N
Br _—_—— srd " 01 BTAT = KA {Ex wi-f
—— v @ Pt MAT=EAR [ [ @]
0 mnes m—— (20 - | |
: _ [emp—— Y TAD < ansssasans e
* == B sueson - — o w0 smcsarme— A
v GAnesw B weinr-san e - 'EaG — s
= — B +xr-2vran e — (RN e .'.‘I:_
Tap on [Settingsicon] Tap on [Wi-Filand Select the SSID  Enter the ES{t+—that Check the Tap on [Settingsicon]  Tap on [Wi-Filand Select the SSID  Enter the BS{t+—that Check the
on the Home screen.  turn it on. that you you confirmed at@and connection. on the Home screen.  turn it on. that you you confirmed at@and connection.
S confirmed at@. thentap on [Connect]. ) L confirmed at@. thentap on [Join]. )
v A4
4 )
e Home Gateway setup If you have already finished P13.-P.14 setup, this process is not required.
n Use the following QR code Type and set a password of your choice and enter the Enter the ISP information.(See P.02) n When the PPP lamp on the Home
or enter 192.168.1.1 on the same password on the next page. Gateway lights in green or orange, the
Internet browser. setup is completed. &
BEEER) (2 T— KO PRl ' e g
S ——————— ) R [ S DA Cl, BRI RERORR R o
; 7cZg%gﬁ%;{‘g%ﬁﬁ?ﬁg%’(1 ::..u“f“ s fﬁfggﬁggﬁma% O A IDSEEENBIEREAN LTS,
(MEBRER (27— KOPBRE | BRUTTHL(RTILIT. [FIBS A TORIR ]
= = == N 352 e
— [
[ maENT [EASEDRTE ]
Please take a note of your password ] ]
) Low L wm
and keep it safe. ——— ‘
For _‘L—*f'—%(user name), type # B RSEL— TR DB 00@X00000000Ne.JD
in user. For /{29—R(password),
please type in the password you
\_ just set on the left screen. Y,
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FAQs

(connecting devices)

Q1. | Iconnected the device(s), A 1. | Did you connect the device(s) on the date of installation?

but the NTT device lamp Please check the installation date(see STEP1)and the device connection or replacement time(see
doesn't indicate the } STEP2) notified by your contracted Hikari collaboration company.

status described as If the device was connected before the installation date: Please reconnect it on the installation date or later.
"connection completed”. “If the device was connected on the installation date or later: Please try rebooting(unplug and plug the power cable ) the NTT device

@2. | Iwould like to connect A2, | Please connect the different company's router with a LAN cable to a "LAN port"
a different company's or the "UNI port " of the NTT device.

router. } When you connect a specific device provided by the Hikari collaboration
company, please refer to the instruction manual of the device.

(Internet connection setup)

Q3. | I can't download the A3, | Device connection STEP2(connecting devices) may not be completed correctly.

latest version of Please check the wiring and the lamp status again. You may not be able to download this
"the Simple Setup } tool, if you use a different company's router or a device provided by the Hikari collaboration
Tool" company. Please see the "Setup without using the Simple Setup Tool" on P.13-P.16 to check

the Internet setup method without using this tool.

Q4. | | want to connect A4, | Preparation and setup of a Wi-Fi device is required.
Wi-Fi with my PC. } Please set up by following the instruction manual of your terminals and devices.
Setup method is also available on the website written on the cover.

Q5. || want to install A5, | Itis provided as a basic function for "FLET'S Hikari"(FTTH access
"X TR service) users and users of some "Collabo Hikari" .

Y —J (Security } For installation and setup method, please check here »»»
software)". https://www.ntt-west.co.jp/collabo/rd/sec/

Inquiries

Customers who signed up for the service provided by a Hikari collaboration company, please | mEutE

contact your Hikari collaboration company. Customers who signed up for NTT WEST FLET'S Hikari, | =
please contact the number written on  "HELUAHRBENDZRMA(Service application confirmation)". 0]

Precautions regarding this guide

@Copyright/Disclaimer

- Copying or revising this guide, in whole or in part, is prohibited without the permission of NIPPON TELEGRAPH
AND TELEPHONE WEST CORPORATION. Unauthorized copying and so forth are prohibited by law.

- The contents of this guide are subject to change without notice.

- Product descriptions on this guide are provided for informational purposes and are not warranted or recommended.

- Regarding software and data, NIPPON TELEGRAPH AND TELEPHONE WEST CORPORATION disclaims all warranties including operation guarantee.
NIPPON TELEGRAPH AND TELEPHONE WEST CORPORATION shall not be responsible for any interferences caused by using software and data and shall
make no compensation for damages; provided, however, that this shall not apply to the cases attributable to our company and the cases of latent defect.

+ Product names, company names and service names shown here are each company's registered trademarks and trademarks.

- TM symbol and ® symbol are not displayed in the text.

- Displays on this guide are for illustrative purposes and actual displays can be different depending on your device environment.

Date of issue: March 2024

%The contents of this guide are based on information as of March 2024. Screen images and contents are subject
to change. Please check the following website for the latest information.

https://www.ntt-west.co.jp/collabo/rd/sgco/





